YOUR PARTNER FOR THE RIGHT
PRODUCTS, PROCESSES, AND PROGRAMS;
YOUR FACILITY IS OUR FOCUS.
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At KSS Enterprises we know you have many options for getting your facility
supplies and equipment. Since 1945 we have been serving our customers by
delivering solutions, not just products. Each facility has unique labor
challenges, budgets, and training needs in addition to the supplies they use.
We work with you to bring the right programs, processes, and products for
your environment, helping you reduce your overall costs of doing business.

« Custodial Supplies
+ Cleaning Equipment

« Parts & Service

« Foodservice Supplies
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Our Purpose.

Delivering
uniqueness and
relevance in
a world of
sameness.

« Packaging Supplies

« Training & Consultation

+ Laundry Programs

Our Vision.

Be bold and
fearless by forging
new paths with
the organizations
and communities
we serve.
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Our Code.

Discover It.
Questions It.
Own It.
Cultivate It.
Seriously,
Have Fun With It.



‘ A Partnership With KSS

+ Online Ordering From Full Web Catalog

24/7 Emergency Hotline for: Service, Product Needs, and Info

Direct, Accurate Delivery on Company Owned Heated Trucks

Expansive Product Selections
Inventory Management Systems

Just-In-Time Delivery to Your Specific Location

+ SDS & Hazardous Communication Training and Resources

Seven Distribution Centers

« Showrooms Open to the Public at Every Location

Special Order Items Available

‘ Value Added Benefits

« EnviroLogix - Data Driven Cleaning

« Annual Product & Training Expos

« CIMS Certified Green Cleaning Expertise - Customized Training Programs

« Free Paper & Soap Dispenser Program
- Free Delivery on Qualifying Orders

Custom Matting

KSS Cut In-House Matting

Gym Line Marking, Inspections,
and Surveys

« Equipment Cost Justification
« Equipment Service & Repair
« Facility Surveys

+ Online & On-Site Training

« Lunch-N-Learn Trainings

« Packaging Audits



Market Specialist

« Automotive « Healthcare

« Building Service Contractors « Hospitality Industry

« Class A Office Buildings « Industrial

« Churches « Laundry

« Grocery « Retail

« Government & Municipalities « Schools & Universities

Network of Support

» Qutside Sales Consultants Dedicated To Your Account
« Dedicated Account Coordinators for Each Customer

» Warehouse / Shipping, Drivers, and Operations Team
« Experienced, Knowledgeable Showroom Personnel

« Accounting, Purchasing, and Marketing Teams

+ Dedicated Dispenser & Matting Installation Team

« Service and Repair Technicians

» Packaging Specialists

« Laundry Specialists




Industry Alliances

« The Enterprises

+ Network Distribution Member

« MSBO : Michigan School Business Officials

« ISSA : International Sanitary Supply Association

+ IFMA : International Facility Managers Association

« SWMFOD : Southwest Michigan Facilities Operations Directors

... the enterprises

The Enterprises is a group of premier companies specializing in facility supplies
and service; foodservice supplies; and commercial and residential flooring. We are
focused on building solid partnerships with our customers, vendors, and the
communities we serve. We achieve this by providing education, training, and

support in addition to quality products.

Facility Supplies and Service
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Foodservice Supplies
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Commercial and Residential Flooring
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‘ Clean and Healthy Facilities

KSS offers a huge selection of cleaning programs, processes, and products to
handle your facility’s needs. From custodial supplies and cleaning equipment,
to hand hygiene programs, personal protective equipment, and custodial
staff training, our knowledgeable team is here to work alongside you.
Whether you manage multiple facilities or a single one, our team will help you
find solutions to maintain a clean and healthy facility while finding ways to
reduce your overall costs.

» Facility Surveys

+ Annual Training Expos

« Customized On-Site Training
+ Webinars & Lunch-N-Learns
+ Equipment Cost Justification
+ Leasing Programs

The KSS sales team has always been knowledgeable when it comes

to supplies, chemicals, paper products, and equipment. They have
shown our team new innovations before they hit the market. We
have had a pleasure partnering with them for so many years and
look forward to many more to come.

— Heather V.




Cleaning Supplies

« Chemicals « Paper & Wipers Products

« Cleaning Equipment « Personal Protective Equipment
« Cleaning Tools & Supplies « Pool & Spa Products

« Floor Pads + Restroom Products

« Hand Soaps & Sanitizers « Safety Supplies

« lce Melt « Stone Care

« Liners & Receptacles « Washroom Accessories

+ Matting » Warewash & Laundry



‘ Properly Protected Packages

KSS offers custom packaging solutions to fit the unique packaging needs of
your business. From packaging supplies, shipping supplies, and packaging
equipment, we have a large inventory of retail and industrial items on-hand
or can create custom items to help you tailor a solution for your application.

« Packaging Audits

« SKU Consolidation

» Custom Poly Bags

- Total Cost Reductions

« Custom Retail Packaging

« FDA-Compliant Food Packaging
« Custom Protective Packaging

« Improved Employee Ergonomics
» Many Custom Packaging Options

How the product we ship arrives to a customer is crucial to our

reputation, as well as our bottom line. Working with KSS we found
solutions to better protect our products from damage, and also
have custom printing on our packaging to promote our company.
They have become a trusted supplier for us and continue to bring
solutions to help our business. Thanks KSS!

- Todd M.




Packaging Solutions

+ Bubble/Foam

« Corrugated Boxes

« Crinkle & Tissue Paper
» Custom Bags

« Edge Protection

« Film Stretch/Wrap

« Labels & Ribbon

« Packaging Envelopes & Stickers
« Plastic Products

» Register Paper

- Strapping Metal/Plastic

» Tape & Dispensers

«Void Fill

« Volatile Corrosion Inhibitor



‘ Parts and Service Department

Keeping your cleaning equipment in proper working condition is vital to your
facility. Our team of experienced service personnel is here to provide your
facility with preventative maintenance and emergency repairs. The KSS
Service Department is committed to helping you improve employee
productivity, while assisting you to reduce your overall maintenance costs.
We help you meet today’s ever-changing business challenges with quality
repairs, customer service, and training on equipment and operation.

Equipment and Repair Services:

« Equipment Loaner Programs

» Preventative Maintenance Programs

« Complete Rental Fleet - Long & Short Term

« Factory Trained & Authorized Technicians & Service Centers,
for All Makes/Models of Equipment

Attentive and friendly staff plus a massive supply of cleaning products
and janitorial equipment. Their supplies and equipment are all
professional grade. Look no further than KSS Enterprises, they have it
all! A+

- Mitchell R.
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Types of Equipment

« Burnishers » No Touch Restroom Cleaners

« Carpet Equipment « Orbital Floor Machines

- Carpet Spotters « Rider Auto Scrubbers

- Edgers « Sweepers

« Extractors «Vacuums: Backpack, Canister,

« Electrostatic Sprayers Cordless, Upright, & Wet/Dry Vacs

« Floor Machines - Walk Behind Auto Scrubbers



‘ Showroom Locations

KSS showrooms are staffed with industry experts that can help

you with all your cleaning and packaging needs. Visit our website at

kssenterprises.com for showroom locations, contact information, and hours.

Corporate Office: Kalamazoo - 5053 Sports Dr, Kalamazoo, Ml 49009

Phone: 269.349.6637

Branch Locations:

Michigan -
Benton Harbor
Grand Rapids
Jackson
Midland
Petoskey

Sault Ste Marie
Traverse City
Detroit / Westland
Indiana -
South Bend
Ohio -

Toledo

* Sault Ste Marie

* Petoskey
*

Traverse City

*Midland

* Grand Rapids
Kalamazoo

* K

Benton Harbor * facecn *Westland

* *

South Bend Toledo
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To learn more about our full product offerings please visit

www.kssenterprises.com or email: info@kssenterprises.com




